JSTOR Internal Audit #1: December 1 & 2, 2005
Jeff Sundquist
Our JSTOR database randomly selected 42 volumes, 5% of what was in the database at that time.
  Kris Brix, David Velasquez and I spent 2 days in the conference room together re-validating the books and then comparing our findings with the issue records for that volume.

We revalidated approximately 6,075 pages.  We found several errors of varying degrees.  Note: no typographical or stylistic errors are included here.  By occurrence:
	Error
	Validator or Editor
	V or E prob?
	JSTOR or UC ding

	Unnumbered when numbered (or vice-versa)
	names removed
	V
	JSTOR



	Unnumbered when numbered (or vice-versa)
	
	V
	JSTOR

	1 missing nil not investigated
	
	V
	JSTOR

	Tissue paper with text not noted
	
	V
	JSTOR 

	Data not translated correctly, JSTOR sent worse data than before but editor did not correct
	
	E
	JSTOR

	Unnumbered when numbered (or vice-versa)
	
	V
	JSTOR

	Wrong barcode
	
	E
	UC

	Wrong barcode
	
	E
	UC

	Pen not found!
	
	V
	JSTOR

	Pen not found!
	
	V
	JSTOR

	Wrong number of nils
	
	V
	JSTOR

	Creases not caught
	
	V
	JSTOR

	3 OSFs (foldouts) not noted
	
	V
	JSTOR

	Folded page with damage not noted
	
	V
	JSTOR

	Red pen not noted!
	
	V
	JSTOR

	Two sets of pages not noted
	
	E
	JSTOR

	No nils added to end
	
	E
	JSTOR

	Extra nils not noted
	
	E
	JSTOR


The red problems are damage that was NOT noted during validation (6), while the yellow problems are mistakes recording pagination (6).  The green errors (6) are cases where the validators were correct and the editor made a mistake or was not paying attention.

So, there were 18 errors, and two JSTOR would not ding us for (barcodes).  Thus, our error rate in JSTOR’s eyes is 16.   That’s 0.26%!

� Title details on Excel as “December audit results.xls”








