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Significant Events and Accomplishments 2003704

4 New Deposits: the SRLF received 211,583 new items, including 14,529 items for
the University of California Libraries Shared Print Collection.

4 New items added in 2003/04 totaled 220,500 (our goal had been to add 200,000

new items)

UCLA Libraries: 157,065 71%
UCLA Film & Television Archive: 11,680 5%
UCI Libraries: 6,791 3%
UCR Libraries: 4,476 2%
UCSD Libraries: 21,676 10%
UCSB Libraries: 6,351 3%
UCL Shared Print Collection: 12,461 6%

¢ Paging requests increased by 4%, to 106,777. The SRLF filled 3,154 document
delivery requests, with 97% of these requests delivered either directly to the
patron or to the requesting libraries via the Web.

¢ SRLF went live with VDX, the University’s new ILL management system, in
October of 2003. The initial implementation manages ILL lending functions.
VDX borrowing is expected to be fully implemented by September 2004.

¢ A completely redesigned SRLF Public web site was unveiled in April 2004.
Along with visual improvements, all content was revised and updated as well.

¢ SRLF representatives served on a variety of Voyager implementation teams,
including Data Migration, Public Access Group, the Catalog Configuration teams,
and the Circulation advisory team.

¢ SRLF staff began processing on the Voyager Cataloging Client on June 17,
2004.



Goals and Strategies for 2004705

Process 225,000 new deposits, including 22,000 items for the UCL Shared
Print Collection.

Implement Voyager’s Call Slip request function in all three databases of the
UCLA Library Catalog. Call Slip enables users and library staff to place SRLF
requests from the OPAC screens.

Implement a new web-based application for SRLF management of Request.
The new application will take Call Slip requests (received through the OPAC),
and create a database to better manage print function, statistics, report-
writing, and archiving of SRLF requests.

Create a web-based application, linked to the UCLA Library Catalog, that will
allow library staff at all UC campuses to query the UCLA database to identify
detailed SRLF holdings and the owning library data.

Expand SRLF’s Preservation Imaging services to incorporate new
technologies and capabilities for archival digitization and reformatting of print
and non-print originals. Major projects for 2004/05 include working closely
with UCLA'’s Digital Library staff to digitize various rare book and manuscripts
collections, and a UCLA/CDL project to digitize portions of the Los Angeles
Times Photographic Archive.



Campus Commitment Rates In Volume Equivalents
As Of June 30, 2004

Santa Barbara
San Diego
Riverside

Film & TV Archive

UCLA Libraries

W Total Volumes to Go
Towards Commitment

E Total Volume Commitment
For Phase 1 & 2

Irvine ]
UCL
1 1 1 1 1 1 1
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Total Items Total Volume Total Volume % of Total Volume Equivalents Total Volumes % of Total
Added as of Equivalents Commitment For Commitment Deaccessioned to Go Towards Commitment
6/30/2004 Deposited Phase 1 & 2 Deposited from SRLF Commitment Met
UCL 12,461 12,461 0 0 12,461
Irvine 278,953 287,744 370,000 77.77 233 287,511 77.71
LOS ANGELES
UCLA Libraries 3,266,633 3,599,158 5,600,000 64.27 23,065 3,576,093
Film & TV Archive 310,152 470,427 160 470,267
SUB TOTAL for Los Angeles 3,576,785 4,069,585 5,600,000 64.27 23,225 4,046,360 72.26
Riverside 143,059 149,495 250,000 59.80 329 149,166 59.67
San Diego 233,335 247,253 390,000 63.40 401 246,852 63.30
Santa Barbara 321,718 336,991 310,000 108.71 1,292 335,699 108.29
SUB TOTAL 4,553,850 5,091,068 6,920,000 73.57 25,480 5,065,588 73.20
Berkley (Microfilm) 15,397 5,988 5,988
GRAND TOTAL 4,569,247 5,097,056 6,920,000 73.57 25,480 5,071,576 73.29

Vol EquivalentsStatistics Anreps2004.x1s8/17/2004




ITEMS RECEIVED
JULY 2003 thru JUNE 2004

San Diego  Santa Barbara Irvine
Riverside 8% 5% 2%
2%

FATA

13% UCLA Library

70%

Number of Items Received

Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 To Date

Berkeley 0 265 107 0 71 169 0 0 0 54 67 0 733
Irvine 0 790 1,189 0 0 0 1,572 0 0 0 328 0 3,879
Los Angeles
UCLA Library 13,573 20,765 14,434 13,798 11,842 4,850 8,909 10,036 9,029 12,598 6,922 9,995 136,751
FATA 3,541 3,271 6,089 710 1,659 1,578 1,878 1,123 1,413 807 1,661 1,506 25,236
Los Angels. Subtotal 17,114 24,036 20,523 14,508 13,501 6,428 10,787 11,159 10,442 13,405 8,583 11,501 161,987
Riverside 0 0 0 0 0 0 0 0 1,746 2,428 0 0 4,174
San Diego 0 3,071 0 0 1,776 1,258 0 3,170 5,296 1,711 0 0 16,282
Santa Barbara 0 1,892 3,689 2,059 2,047 0 0 374 243 428 0 0 10,732
UC Shared Purchase 0 0 761 897 1,661 0 0 837 6,791 1,801 1,781 0 14,529
Deposits Received 17,114 29,789 26,162 17,464 18,985 7,686 12,359 15,540 24,518 19,773 10,692 11,501 211,583

Statistics Anreps2004.xIsltems Received8/17/2004



U. C. Southern Regional Library Facility
Items Added By Campus From July 2003 Thru June 2004

San Diego Santa Barbara
10% 3% Irvine
n g 0,
Riverside 3%
2%
FATA
6% UCLA Library
76%
GRAND

Iltems 2003/04 1987/03 TOTAL
Added Jul-03 Aug-03  Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 TOTAL TOTAL TO DATE
UCL 604 1,150 698 1,222 64 1,073 2,814 4,068 768 12,461 12,461
Irvine 2 210 1,107 869 841 2,090 520 184 879 89 6,791 272,162 278,953
Los Angeles N  HHEE
UCLA Library 14,872 13,608 9,020 16,134 8,542 16,951 16,417 19,104 18,185 14,092 6,266 3,874 157,065| 3,109,568 3,266,633
FATA 1,048 1,612 812 1,113 1,351 1,301 1,284 983 1,232 944 0 0 11,680 73,192 84,872
Los Angeles Sub-Total 15,920 15,220 9,832 17,247 9,893 18,252 17,701 20,087 19,417 15,036 6,266 3,874 168,745| 3,182,760| 3,351,505
Riverside 131 1,461 2,688 196 4,476 138,583 143,059
San Diego 2,735 872 5,710 1,543 211 743 1,555 1,016 3,113 2,594 1,584 21,676 211,659 233,335
Santa Barbara 1,075 7 2,382 2,023 323 349 81 111 0 6,351 315,367 321,718
Total 18,655 17,169 16,363 23,560 13,694 21,381 21,410 23,045 27,070 25,376 8,903 3,874 220,500 4,120,531 4,341,031

Iltems AddedStatistics Anreps2004.x1s8/17/2004



JULY 2001 thru JUNE 2004

ITEMS ADDED
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Iltems
Added JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL
2001/02 19,492 24,319 18,223 21,040 19,796 20,168 21,448 23,561 25,094 26,224 26,683 21,360/ 267,408
2002/03 21,699 23,056 22,934 30,552 23,318 21,511 27,572 22,883 25,652 26,809 28,534 21,000| 295,520
2003/04 18,655 17,169 16,363 23,560 13,694 21,381 21,410 23,045 27,070 25,376 8,903 3,874 220,500
Total 59,846 64,544 57,520 75,152 56,808 63,060 70,430 69,489 77,816 78,409 64,120 46.234" 783,428

Statistics Anreps2004.xIsTrian Items Added 8/17/2004



DEACCESSIONED ITEMS

U. C Southern Regional Library Facility

Selected Statistics July 2003 Thru June 2004
Processing Statistics

GRAND

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 2003/04 1987/2003 TOTAL

2003 2003 2003 2003 2003 2003 2004 2004 2004 2004 2004 2004 TOTAL TOTAL TO DATE
IRVINE 0 0 0 0 0 0 0 0 0 0 0 0 0 233 233
LOS ANGELES 1 3 6,701 4 103 0 0 0 0 0 0 0 6,812 3,507 10,319
RIVERSIDE 1 0 0 1 4 0 0 0 0 0 0 0 6 326 332
SAN DIEGO 0 0 0 19 125 0 0 0 0 0 0 0 144 404 548
SANTA BARBARA 0 790 0 0 26 0 0 0 0 0 0 0 816 478 1,294
TOTAL 2 793 6,701 24 258 0 0 0 0 0 0 0 7,778 4,948 12,726
PROCESSING PROBLEMS,EXCLUDING DUPLICATES, REPORTED TO
DEPOSITING CAMPUS FOR RESOLUTION JULY 2003 THRU JUNE 2004 (Title Count)

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 2003/04

2003 2003 2003 2003 2003 2003 2004 2004 2004 2004 2004 2004 TOTAL
IRVINE 2 0 0 3 0 0 1 2 7 0 1 0 16
LOS ANGELES 388 275 217 183 203 285 293 268 360 268 155 52 2,947
RIVERSIDE 0 0 0 0 0 0 0 0 30 10 0 0 40
SAN DIEGO 12 27 9 17 2 0 3 2 14 33 4 0 123
SANTA BARBARA 0 5 2 5 30 0 1 34 6 1 0 0 84
TOTAL 402 307 228 208 235 285 298 306 417 312 160 52 3,210
DUPLICATE ITEMS RETURNED TO CAMPUSES PROBLEMS
FOR RESOLUTION JULY 2001THRU JUNE 2002 & DUPS PROBLEMS

2003/04 & DUPS GRAND

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 2003/04 GRAND 1987/2003 TOTAL

2003 2003 2003 2003 2003 2003 2004 2004 2004 2004 2004 2004 TOTAL TOTAL TOTAL TO DATE
IRVINE 0 0 0 0 0 0 0 0 0 0 0 0 0 16 6,278 6,294
LOS ANGELES 924 1,485 175 319 176 253 1,443 1,597 1,234 1,251 1,664 2,359 12,880 15,827 117,887 133,714
RIVERSIDE 0 0 0 0 0 0 0 0 318 0 0 0 318 358 3,782 4,140
SAN DIEGO 12 256 35 325 72 0 151 0 0 6 0 0 857 980 15,221 16,201
SANTA BARBARA 0 5 0 0 6 0 0 1 0 0 0 0 12 96 13,297 13,393
TOTAL 936 1,746 210 644 254 253 1,594 1,598 1,552 1,257 1,664 2,359 14,067 17,277 156,465 173,742
GRAND TOTAL 1,338 2,053 438 852 489 538 1,892 1,904 1,969 1,569 1,824 2,411 17,277 156,465 173,742

Deacc & ProblemsStatistics Anreps2004.x1s8/17/2004



PROBLEM RETURNS vs DUPLICATE RETURNS
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JULY 2003 thru JUNE 2004
PROCESSING PROBLEMS,EXCLUDING DUPLICATES, REPORTED TC
DEPOSITING CAMPUS FOR RESOLUTION (Title Count)
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 2003/04
2003 2003 2003 2003 2003 2003 2004 2004 2004 2004 2004 2004 TOTAL
IRVINE 2 0 0 3 0 0 1 2 7 0 1 0 16
LOS ANGELES 388 275 217 183 203 285 293 268 360 268 155 52 2,947
RIVERSIDE 0 0 0 0 0 0 0 0 30 10 0 0 40
SAN DIEGO 12 27 9 17 2 0 3 2 14 33 4 0 123
SANTA BARBARA 0 5 2 5 30 0 1 34 6 1 0 0 84
TOTAL 402 307 228 208 235 285 298 306 417 312 160 52 3,210
DUPLICATE ITEMS RETURNED TO CAMPUSES PROBLEMS
FOR RESOLUTION JULY 2003 THRU JUNE 2004 & DUPS PROBLEMS
2003/04 & DUPS GRAND
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 2003/04 GRAND 1987/2003 TOTAL
2003 2003 2003 2003 2003 2003 2004 2004 2004 2004 2004 2004 TOTAL TOTAL TOTAL TO DATE
IRVINE 0 0 0 0 0 0 0 0 0 0 0 0 0 16 6,262 6,278
LOS ANGELES 924 1485 175 319 176 253 1443 1597 1234 1251 1664 2359 12,880 15,827 109,204 125,031
RIVERSIDE 0 0 0 0 0 0 0 0 318 0 0 0 318 358 3,743 4,101
SAN DIEGO 12 256 35 325 72 0 151 0 0 6 0 0 857 980 14,947 15,927
SANTA BARBARA 0 5 0 0 6 0 0 1 0 0 0 0 12 96 11,863 11,959
TOTAL 936 1746 210 644 254 253 1594 1598 1552 1257 1664 2359 14,067 17,277 146,019 163296
GRAND TOTAL 1,338 2,053 438 852 489 538 1,892 1,904 1,969 1,569 1,824 2,411 17,277 146,019 163,296

Statistics Anreps2004.xIsDups vs Prob + Chart8/17/2004



PAGING REQUESTS
JULY 2003 thru JUNE 2004

OTHER On-Site Requests

FATA Requests
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Los Angeles
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Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 To Date
On-Site Requests 941 903 921 772 1070 660 703 981 1060 899 813 878 10,601
Origin of Paging Requests
Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 To Date
Berkeley 102 99 201 208 110 110 85 219 269 245 112 165 1,925
Davis 117 99 120 174 109 120 146 154 175 210 156 189 1,769
Irvine 230 168 190 222 154 127 181 203 234 293 269 222 2,493
Law.Livermore 9 1 3 2 0 2 4 1 0 4 2 5 33
Los Angeles 4,854 4,530 4,854 6,264 5,837 3,866 5,709 6,398 6,900 6,461 6,937 5,504 68,114
Riverside 170 108 124 129 110 98 164 117 122 116 188 128 1,574
San Diego 411 250 245 319 237 217 271 417 291 426 351 333 3,768
San Francisco 24 34 41 27 22 15 40 46 48 41 29 48 415
Santa Barbara 292 201 239 485 284 179 221 471 327 366 332 290 3,687
Santa Cruz 89 72 64 120 93 78 158 195 184 132 155 118 1,458
Stanford 17 27 26 30 16 16 21 24 20 21 16 28 262
SUB TOTAL 6,315 5,589 6,107 7,980 6,972 4,828 7,000 8,245 8,570 8,315 8,547 7,030 85,498
FATA Requests 523 424 335 670 368 386 600 403 545 484 485 515 5,738
OTHER 481 375 362 525 302 292 400 407 396 554 319 527 4,940
GRAND TOTAL 8,260 7,291 7,725 9,947 8,712 6,166 8,703 10,036 10,571 10,252 10,164 8,950 106,777

Statistics Anreps2004.xIsPaging Requests8/17/2004




PAGING REQUESTS

JULY 2001 thru JUNE 2004

12,000

[E2001/02
W 2002/03
[@2003/04

JuL AUG NOV DEC JAN FEB MAR APR MAY JUN

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL

2001/02 6,829 6,659 5,789 8,690 7,936 5,210 9,140 8,795 7,976 8,345 8,975 7,149 91,493
2002/03 7,226 7,216 6,318 9,980 8,318 6,037 9,406 9,805 9,192 10,109 10,748 7,957 102,312
2003/04 8,260 7,291 7,725 9,947 8,712 6,166 8,703 10,036 10,571 10,252 10,164 8,950 106,777
TOTAL 22,315 21,166 19,832 28,617 24,966 17,413 27,249 28,636 27,739 28,706 29,887 24,056 || 300,582

Statistics Anreps2004.xIsTrian Paging Requests8/17/2004




RELAIS & PHOTOCOPY .

Requests Filled by Web Delivery

Direct to Patron (Relais) Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 To Date
Berkeley 3 0 2 8 5 1 1 5 4 6 2 12| 49
Cal Tech 0 0 0 0 0 0 0 0 0 0 0 0 0
Cedars Sinai 0 0 0 0 0 0 0 0 0 0 0 0| 0
Claremont 17 5 11 30 22 31 11 24 23 35 12 11 232
Davis 6 4 1 17 12 7 8 15 16 12 20 23 141
Irvine 4 5 11 4 2 3 5 14 7 28 22 13| 118
Law.Livermore 0 0 0 0 0 0 0 0 0 0 0 0 0
Los Angeles 6 9 3 4 9 4 12 3 3 23 14 3 93
Occidental 0 0 0 0 0 0 0 0 0 0 0 0 0
Riverside 16 30 32 16 17 16 10 17 10 20 32 22 238
San Francisco 4 15 7 4 10 0 11 13 16 13 9 20 122
San Diego 9 7 6 16 11 8 6 13 14 16 17 15| 138
Santa Barbara 33 11 30 32 40 19 20 84 64 37 48 31 449
Santa Cruz 3 8 7 13 16 11 15 18 16 13 15 11 146
Stanford 0 0 0 0 0 0 0 0 0 0 0 0 0
usc 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 4 7 1 7 0 2 6 13 3 3 4 2 52
Total 105 101 111 151 144 102 105 219 176 206 195 163 1,778
Requests Filled by NON Web Delivery
(Ariel for UCB, UCD, and Other,
Relais for everyone else) Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 To Date
Berkeley 5 5 4 8 6 6 6 13 5 17 6 5 86
Cal Tech 22 24 16 22 20 10 5 5 9 10 5 6 154
Cedars Sinai 0 0 0 0 0 0 0 0 0 0 0 0| 0
Claremont 6 1 0 0 0 0 0 0 0 0 0 0 7
Davis 2 4 4 1 2 2 3 4 4 10 2 4 42
Irvine 22 27 8 14 45 13 21 11 10 13 17 13| 214
Law.Livermore 4 1 3 1 0 1 0 0 1 2 0 1 14
Loyola 1 0 1 0 1 1 1 3 3 2 2 3 18
Occidental 0 0 0 0 0 0 0 0 0 0 0 0 0
Riverside 28 8 23 16 9 9 9 2 2 11 5 16| 138
San Francisco 1 2 3 1 0 1 9 3 5 4 0 6 35
San Diego 24 20 18 21 17 16 7 17 15 25 10 13| 203
Santa Barbara 11 6 9 21 11 5 4 5 6 8 5 7 98
Santa Cruz 0 1 0 2 2 6 0 1 3 8 2 2 27
Stanford 3 2 1 5 1 0 0 0 1 0 3 2 18
UCLA Harbo 4 2 4 0 0 3 2 1 4 1 1 2 24
usc 8 0 1 1 0 0 0 0 0 0 0 5 15
Other 16 11 7 30 7 5 14 26 24 39 17 15] 211
Total 157 114 102 143 121 78 81 91 92 150 75 100| 1,304
Requests Filled by Photocopy Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 To Date
Berkeley 0 0 0 1 0 0 0 0 0 0 0 0 1
Cal Tech 1 0 0 0 0 0 0 0 0 1 0 0 2
Claremont 0 0 0 1 0 0 0 0 0 1 0 0 2
Davis 0 0 0 0 3 0 0 0 0 0 0 0 3
Irvine 0 0 0 0 0 0 0 0 0 1 0 0 1
Law.Livermore 0 0 0 0 0 0 1 0 0 0 0 0 1
Los Angeles 3 3 3 2 0 2 3 3 3 2 0 1 25
Riverside 0 0 1 0 0 0 3 0 0 5 0 0 9
San Francisca 0 0 0 0 0 0 0 0 0 0 0 0 0
San Diego 0 0 0 0 0 0 0 0 0 0 0 0 0
Santa Barbara 1 0 0 0 3 1 0 0 0 0 0 0 5
Santa Cruz 0 0 0 0 0 0 0 0 0 0 0 0 0
Stanford 0 0 0 0 0 0 0 0 0 0 0 0 0
usc 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 3 4 2 0 0 5 3 1 3 0 1 1 23
Photcopies Sent 8 7 6 4 6 8 10 4 6 10 1 2 72

Statistics Anreps2004.xIsArial, Fax, & Photocopies8/17/2004
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SRL Board

UCLA Library UL
Gary E. Strong

Director

Claire Q. Bellanti

* Begins 11/01/03
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K. Valdez (.25 FTE)
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