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On March 5-6, 2007, JSTOR staff members Nahid Vand and Amy Blondin conducted an audit of the JSTOR paper repository maintained and owned by the University of California.  The results of the audit are as follows:
Overview

A. Physical Storage Conditions

The paper repository is in compliance with all physical storage conditions as stipulated in section 2.3 of the agreement.
B. Access Policies

The paper repository is in compliance with access policies as stipulated in section 2.4 and Exhibit B of the agreement.

C. Validation Data Accuracy

The paper repository has met the 98% accuracy threshold for validation data as set forth in Exhibit D of the agreement.  The audit was conducted in accordance with the validation specifications as set forth in Exhibit C (revised 11.13.2006).  JSTOR examined 12,497 pages and found an overall total of 27 validation errors.  This results in a 99.8% accuracy rate.  Appendix A to this document notes pertinent details.
Additional Notes
Key staff involved from University of California:
· Ivy Anderson, Director of Collections, California Digital Library

· Colleen Carlton, Director of Southern Regional Library Facility

· John Doing, Project Manager for JSTOR Paper Repository
Colleen and John began JSTOR’s visit by showing the JSTOR project work area, introducing key project staff and answering questions about the validation processes.  John mentioned that one of the main staffing challenges they had faced in the past was in maintaining highly trained personnel on a long-term basis.  Previously the majority of staff doing validation tasks was UC students working on a part-time basis, each working 10-15 hours per week.  Because of the high turn-over experienced with student workers a decision was made to move towards hiring a greater number of more long-term, non-student staff.  Nahid expressed that this was very similar to JSTOR’s own experiences in relying solely on part-time student workers and there were real benefits to be gained by having a mix of student and non-student staff.  The project currently has 7 FTE Library Associate staff and 5 student workers.   John is assisted by Jana Courter, a full time staff member who trains and supervises the project team members.  Jana works closely with David Velasquez who assists in many of the oversight, problem-solving and supervisory tasks. 
During this discussion it was noted that the UC JSTOR paper repository project was approximately 85% complete.  John noted that there were a number of volumes not held in any UC libraries, posing an acquisitions challenge.  John further noted that the staff at the Harvard Depository (HD) has been very helpful in offering duplicates of materials not readily available to the UC JSTOR paper repository and he recently was able to send some materials needed by the HD.  Nahid and Amy mentioned that perhaps JSTOR can assist with acquiring some of the difficult to find materials by listing the needed content on the JSTOR BIN (back-issues-needed) page.  Over the years JSTOR has received (either as loans or donations) many needed volumes from the BIN page listings.  Nahid will further explore the feasibility of including materials needed for the UC JSTOR paper repository on the JSTOR BIN page (http://www.jstor.org/about/issues/index.html).
The visit continued with a tour of the SRLF, including the space where the JSTOR materials are received into the facility from the UC campuses, an overview of the sorting processes and how/where materials are stored after validation is completed.  Colleen noted that due to space constraints the JSTOR materials had been moved into the Special Collections level.  In addition to having the needed room for future growth, storing the volumes in the Special Collections level had the added benefit of allowing for tighter oversight of JSTOR materials being requested for use by library patrons. 
After the conclusion of the tour Nahid and Amy began reviewing the volumes requested for the audit.  Approximately 10% of the volumes were reviewed before Ivy Anderson’s arrival for a scheduled meeting.  Due to prior obligations Ivy was unable to be present for the final end-of-audit meeting the following day and was interested in getting preliminary, high-level feedback on the initial findings.  Nahid and Amy indicated that they were quite impressed by the excellent condition of the volumes reviewed up to that point and had even found a number of pages noted as being problematic in the validation records that really were in very good condition, requiring no notation.  Ivy responded that it would be helpful to bring such examples to go over with the staff the following day in order to reduce the amount of unnecessary notations. 
A brief discussion ensued regarding JSTOR adding an additional paper repository at a third institution.  Ivy mentioned that she had discussed with Mike Spinella and John Kiplinger UC’s interest in taking on the next round of JSTOR paper repository titles.  She also put forth for consideration that as additional paper repository sites are added for JSTOR materials perhaps there will be less of a need for the level of validation currently undertaken as multiple copies of the same materials will be stored at different sites.  This is a compelling point and one which will require further consideration by JSTOR staff. 

On Tuesday, March 6, John, Colleen, Jana, David, Amy and Nahid met to discuss the results of the audit and to briefly discuss the need for JSTOR’s use of validated materials from the UC paper repository.
One area of discussion during the meeting was examples of pages noted as problematic in the validation records that Nahid and Amy felt were in very good to excellent condition and that did not require special handling in order to produce a high quality scanned image.  Such pages require no notation in the validation record.  The examples were presented to the UC group in order to assist in identifying pages that may have a minor blemish, stain, etc., but which in fact will not be problematic in the digitization process.  The following are a few such examples reviewed during the meeting:
American Naturalist, vol. 8, no. 3 (Mar., 1874)

General Note (validation record):  pgs 159-178 light stain in top margin; p. 182 dot on “e” in “head”

· The stain on pp. 159-178 is quite light and will be washed out of the final scanned image.  Additionally, the note regarding the dot on the “e” is not needed as it is quite small and the text is legible. 
American Naturalist, vol. 8, no. 7 (Jul., 1874)

General Note (validation record):  pgs 385-394 light stains (text legible); pgs 405-410 top margin torn off (no text affected)

· The stain on pp. 385-394 is quite light, posing no problems for digitization.  The tear noted for pp. 405-410 is quite minimal and does not pose a problem for scanning or further damage to the page. 

Bulletin of the Torrey Botanical Club, vol. 51, no. 3 (Mar., 1924)

General Note (validation record):  p. 101 stamp on margin

· Since the stamp is present only in the margin the page requires no special handling during scanning and no notation is required. 

ELH, vol. 57, no. 4 (Winter, 1990)

General Note (validation record):  p. 864 light pen mark in margin

· Because the pen mark is in the margin (and it is very faint) there is no need to record it.
Music & Letters, vol. 44, no. 1 (Jan., 1963)

General Note (validation record):  p. 95 light yellow stains on text, text unobscured

· Because the stain is very light and the text legible there is no need to record this page as problematic.

During the review Amy mentioned that she would like to see a greater use of general notes at the issue, volume, volume range or even journal level to record the condition of materials.  Oftentimes a high level, general note (rather than page specific notes) will provide sufficient information as to the condition of source material and any special handling that might be required during digitization.  This is especially true when text is still legible and illustration content is not affected.  John replied that it will be possible to add additional fields into the validation records which will allow for recording general information.  Amy noted that she will provide John with a copy of the JSTOR Production common-scanning-problems checklist staff use to record potential scanning problems found throughout volume ranges or complete journal back-runs during JSTOR’s own pre-digitization review process.   

Examples where general notes would have been helpful in audit materials:
American Naturalist, vol. 8 (1874)

· Vol. 8, in its entirety, is very brittle.  Because brittle pages are quite fragile and require special handling at every stage of processing and especially during scanning JSTOR requests that a general note be input at the appropriate publication level (issue, volume, volume range, journal) to record the presence of brittle source material.

American Anthropologist, vol. 55, no. 3 (Aug., 1953)

· A number of pages throughout the issue contain text that is very close to the binding margin.  Because the risk of losing text during the despining process is high for content (text or illustration) printed close to the binding margin JSTOR requests that a general note be used to record the presence of close or tight binding margins.

Additional examples are noted in Appendix A.   
During the review one area of focus for JSTOR staff was to provide further detail to the UC staff on why certain types of page problems caused digitization issues.  This included brittle pages, tight margins, severe discoloration of illustration content and sticker labels (usually found on front covers) obscuring textual or illustration content.  JSTOR notes that a high number of validation errors were due to sticker labels on the front cover of issues obscuring content.  Amy explained that although the existence of such labels does not automatically preclude the affected publication unit from inclusion in the paper repository, it is very helpful for JSTOR staff to be aware of the existence of sticker labels obscuring content as it will entail some effort to manually remove the labels prior to sending content out for re-digitization to a scanning vendor.  Amy further explained that if a sticker label did not cover textual or illustration content there was no need to report it.   

While conducting the audit JSTOR came across an issue noted in a validation record that had not yet been digitized by JSTOR, but for which UC had acquired the source.  This finding is not considered a validation error and does not impact the audit accuracy rates.  However, JSTOR kindly requests that UC staff alert JSTOR whenever this situation arises.  In some instances JSTOR may not be aware of the existence of the missing issue (which happens on occasion when supplement issues fall outside of the normal numbering sequence for a journal) and would greatly appreciate getting the information so that work can begin to acquire it for the purposes of digitization and inclusion in the archive. 

In response to a question Jana noted that the current rejection rate with the less stringent validation specifications is 14%.  She added that the rejection rate had gone down 1% from the previous month.  Jana also noted that with the current validation specifications pagination information is no longer captured, however, it is still checked.  Differences between the JSTOR archive and the source are recorded in the validation record. 
Towards the end of the review the topic of JSTOR using validated materials from the UC paper repository for an ongoing JSTOR retrospective conversion project was raised.  Nahid noted that the needed materials were neither available from the Harvard Depository nor available for purchase at this time.   Colleen responded that she did not anticipate any problems with JSTOR requesting and using the validated volumes and had anticipated that at some point such a request would be forthcoming.  She noted that it may help for her to remind UC Collections Development on the paper repository agreement and that volumes may be returned disbound, which may be of concern to some.  JSTOR will compile a list of volumes needed for the retrospective conversion project and forward it to Colleen and John as soon as it is completed.   
Appendix A

Audited Volumes and Identified Errors

Note:  No volumes reviewed for the audit consisted of reprint material.
Alif: Journal of Comparative Poetics, no. 20 (2000) // 1 error
· A total of 16 pages were found to contain severe bleed-through in text body.  As noted in the discussions reviewing the audit results, a general note (no page specifications) in the validation record indicating the presence and extent of bleed-through in the physical source would suffice.
American Anthropologist, new series, vol. 55, no. 1 (Jan.-Mar., 1953) // 1 error
· Page 108 has a printer ink blotch in the text body and should be noted in the validation record.
American Anthropologist, new series, vol. 55, no. 2, pt. 1 (Apr.-Jun., 1953) // 1 error

· Page 239 has a printer ink blotch in the text body and should be noted in the validation record.
American Anthropologist, new series, vol. 55, no. 3 (Aug., 1953) // 1 error
· As noted in the UC validation record, page 328 is damaged.  Because illustration content is affected the page should be marked for replacement.
American Naturalist, vol. 8, no. 1 (Jan., 1874) // no errors
American Naturalist, vol. 8, no. 2 (Feb., 1874) // no errors
American Naturalist, vol. 8, no. 3 (Mar., 1874) // no errors
American Naturalist, vol. 8, no. 4 (Apr., 1874) // no errors
American Naturalist, vol. 8, no. 5 (May, 1874) // no errors
American Naturalist, vol. 8, no. 6 (Jun., 1874) // no errors
American Naturalist, vol. 8, no. 7 (Jul., 1874) // 1 error
· As noted in the UC validation record, pages 409 and410 are ripped, with the rip going into the text block.  The rip should be mended to reduce the risk of further damage.
American Naturalist, vol. 8, no. 8 (Aug., 1874) // no errors
American Naturalist, vol. 8, no. 9 (Sep., 1874) // no errors
American Naturalist, vol. 8, no. 10 (Oct., 1874) // no errors
American Naturalist, vol. 8, no. 11 (Nov., 1874) // no errors
American Naturalist, vol. 8, no. 12 (Dec., 1874) // no errors
Asian Music, vol. 26, no. 1 (Autumn 1994 – Winter, 1995) // 1 error
· A sticker label on the front cover obscures textual content and should be noted in the validation record.
Asian Music, vol. 26, no. 2 (Spring-Summer, 1995) // 1 error
· A sticker label on the front cover obscures textual content and should be noted in the validation record.
Bulletin of the Torrey Botanical Club, vol. 51, no. 1 (Jan., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 2 (Feb., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 3 (Mar., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 4 (Apr., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 5 (May, 1924) // 1 error
· Page 70 contains ink bleed in the text body and should be noted in the validation record.
Bulletin of the Torrey Botanical Club, vol. 51, no. 6 (Jun., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 7 (Jul., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 8 (Aug., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 9 (Sep., 1924) // 1 error
· As noted in the UC validation record general notes, page 393 contains a sharp crease (or fold) on the page.  This requires resolution as text is obscured due to the crease.
Bulletin of the Torrey Botanical Club, vol. 51, no. 10 (Oct., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 11 (Nov., 1924) // no errors
Bulletin of the Torrey Botanical Club, vol. 51, no. 12 (Dec., 1924) // no errors
Comparative Literature, vol. 21, no. 1 (Winter, 1969) // no errors
Comparative Literature, vol. 21, no. 2 (Spring, 1969) // 1 error
· A stamp on the front cover obscures text; additionally, text is cut off from the right edge of the front cover.  Both items should be noted in the validation record.
Comparative Literature, vol. 21, no. 3 (Summer, 1969) // 1 error
· A stamp on the front cover obscures text; additionally, text is cut off from the right edge of the front cover. Both items should be noted in the validation record.
Comparative Literature, vol. 21, no. 4 (Autumn, 1969) // no errors
ELH, vol. 57, no. 1 (Spring, 1990) // no errors
ELH, vol. 57, no. 2 (Summer, 1990) // 1 error
· A sticker on the back cover obscures illustration content and should be noted in the validation record.
ELH, vol. 57, no. 3 (Autumn, 1990) // no errors
ELH, vol. 57, no. 4 (Winter, 1990) // no errors
Geografiska Annaler. Series B, Human Geography, vol. 48, no. 1 (1966) // no errors
Geografiska Annaler. Series B, Human Geography, vol. 48, no. 1 (1966) // no errors
Greece & Rome, 2nd series, vol. 20, no. 1 (Apr., 1973) // 1 error
· Page 105 contains an ink mark in the text body and should be noted in the validation record.
Greece & Rome, 2nd series, vol. 20, no. 2 (Oct., 1973) // no errors
Industrial and Labor Relations Review, vol. 26, no. 1 (Oct., 1972) // 1 error
· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
Industrial and Labor Relations Review, vol. 26, no. 2 (Jan., 1973) // no errors
Industrial and Labor Relations Review, vol. 26, no. 3 (Apr., 1973) // no errors
Industrial and Labor Relations Review, vol. 26, no. 4 (Jul., 1973) // 1 error

· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
Isis, vol. 93, no. 1 (Mar., 2002) // no errors
Isis, vol. 93, no. 2 (Jun., 2002) // no errors
Isis, vol. 93, no. 3 (Sep., 2002) // no errors
Isis, vol. 93, no. 4 (Dec., 2002) // no errors
Journal of American Folklore, vol. 110, no. 435 (Winter, 1997) // 1 error
· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
Journal of American Folklore, vol. 110, no. 436 (Spring, 1997) // 1 error
· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
Journal of American Folklore, vol. 110, no. 437 (Summer, 1997) // 1 error
· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
Journal of American Folklore, vol. 110, no. 438 (Autumn, 1997) // 1 error
· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
Journal of Biogeography, vol. 22, no. 1 (Jan., 1995) // no errors
Journal of Biogeography, vol. 22, no. 2/3 (Mar.-May, 1995) // 1 error
· A portion of the front cover containing illustration content is damaged.  This should be noted in the validation record.
Journal of Biogeography, vol. 22, no. 4/5 (Jul.-Sep., 1995) // 1 error
· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
Journal of Biogeography, vol. 22, no. 6 (Nov., 1995) // 1 error
· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
Journal of Money, Credit and Banking, vol. 33, no. 1 (Feb., 2001) // 1 error
· A sticker label on the front cover obscures textual content and should be noted in the validation record.
Journal of Money, Credit and Banking, vol. 33, no. 2, pt. 1 (May, 2001) // no errors
Journal of Money, Credit and Banking, vol. 33, no. 2, pt. 2 (May, 2001) // no errors
Journal of Money, Credit and Banking, vol. 33, no. 3 (Aug., 2001) // no errors
Journal of Money, Credit and Banking, vol. 33, no. 4 (Nov., 2001) // no errors
Modern Asian Studies, vol. 29, no. 1 (Feb., 1995) // no errors
Modern Asian Studies, vol. 29, no. 2 (May, 1995) // no errors
Modern Asian Studies, vol. 29, no. 3 (Jul., 1995) // no errors
Modern Asian Studies, vol. 29, no. 4 (Oct., 1995) // no errors
Music & Letters, vol. 44, no. 1 (Jan., 1963) // no errors
Music & Letters, vol. 44, no. 2 (Apr., 1963) // no errors
Music & Letters, vol. 44, no. 3 (Jul., 1963) // no errors
Music & Letters, vol. 44, no. 4 (Oct., 1963) // no errors
Osiris, series 1, vol. 5 (1938) // no errors
PS: Political Science and Politics, vol. 22, no. 1 (Mar., 1989) // no errors
PS: Political Science and Politics, vol. 22, no. 2 (Jun., 1989) // 1 error
· A sticker label on the front cover obscures textual content and should be noted in the validation record.
PS: Political Science and Politics, vol. 22, no. 3 (Sep., 1989) // 2 errors
· A sticker label on the front cover obscures illustration content and should be noted in the validation record.
· Page 768 was previously damaged and subsequently repaired, resulting in damaged text.  This should be noted in the validation record.
PS: Political Science and Politics, vol. 22, no. 4 (Dec., 1989) // no errors
Revue de musicologie, series 2, vol. 38, no. 113 (Jul., 1956) // 1 error
· A significant level of discoloration present throughout entire issue, with all illustration content affected.  A general note (no page specifications) in the validation record indicating the presence and extent of discoloration in the physical source would suffice.
Revue de musicologie, series 2, vol. 38, no. 114 (Dec., 1956) // no errors
Tijdschrift van de Koninklijke Vereniging, vol. 48, no. 1 (1998) // no errors
voor Nederlandse Muziekgeschiedenis

Tijdschrift van de Koninklijke Vereniging, vol. 48, no. 2 (1998) // no errors
voor Nederlandse Muziekgeschiedenis

Yearbook of the International Folk Music Council, vol. 4 (1972) // no errors
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